
DATA PRIVACY STATEMENT 
ACCORDING TO ARTICLE 13 AND 14 OF THE GDPR

(Date: June 2021)

Dear customer,

You data is in safe hand with us. We are obliged to protect your data and take this job very seriously. Please take the time to 
read this information leaflet and obtain an overview of why we collect your data and the way in which we process it.

We would first like to inform you that we process your data legally

	� To fulfil our contractual obligations (Art 6, Clause 1, letter b of the GDPR)
	� To take pre-contractual measures (Art 6, Clause 1, letter b of the GDPR)
	� To fulfil legal obligations (Art 6, Clause 1, letter c of the GDPR)
	� For the purpose of direct marketing for our products/services
	� And for internal management 

purposes.

Specifically, we process the following data from you:

	� Contact data (name, address, fax/phone number, e-mail address)
	� Credit history
	� Bank details
	� VAT number
	� Companies‘ register number

We receive your data from the following sources:

	� Your own information
	� Companies’ register
	� Phone book
	� Your website
	� Credit reference agencies



In your specific case, the data is processed in order to ensure that our contractual relationship runs smoothly and to be able to 
offer you products and services that meet your requirements perfectly.

We will only save your data as long as required for those purposes for which we have collected your data. Please note that for 
tax and company law reasons, contracts and other documents from our contractual relationships have to be kept for  seven 
years (section 132 of the Federal Fiscal Code, BAO). In individual cases such as pending official procedures, this storage 
 duration can be longer than seven years, where limitation periods for legal claims and also internal company requirements are 
decisive for storing your data.

In order to achieve the purposes strived for, it may be necessary in some cases to disclose your data to the following recipients. 
This disclosure can take place by transmission, dissemination or another form of provision. We will neither sell your data to third 
parties nor market it in any other way.

Partner/Department Place of business Basis for transmission to a third country
Sales In-house
Management In-house
Marketing department In-house
Claims department In-house
Engineering (CAD) In-house
Accounting In-house
Workshop In-house
Purchasing In-house
Fleet management In-house
HSEQ In-house
IT department In-house
Subcontract for contract EEA Region Within the EEA Region
Authorities and agencies Austria/EU
Accountant Austria/EU
Auditor Austria/EU
Lawyer Austria/EU
Collection agency Austria/EU

Furthermore, we would like to inform you that you always have the right

	� To request information regarding which of your data is processed by us (see Article 15 of the GDPR for details);
	� To have your data corrected or deleted (see Article 16 of the GDPR for details);
	� To limit processing of your data (see Article 18 of the GDPR for details);
	� To reject data processing (see Article 21 of the GDPR for details);
	� To assert data transferability (see Article 20 of the GDPR for details).

If, despite our obligation to process your data legally, your right to legal processing of your data is infringed, you have the right 
to lodge a complaint with the Austrian data protection authority or another data protection supervisory authority in the EU, 
specifically in your place of residence or of work.

We hope that this information has provided you with clarity regarding the ways in which we process your data and for what  purposes. 
However, if you still have questions about data processing, please contact our data protection officer (datenschutz@prangl.at).
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